COMPLAINT SUBMISSION FORM

To submit a complain, the complainant may fill in this form and send it to this email:

complaints@hec.gr

Contact Detalils

Complainant name

Complainant email
address

Complainant phone
number

Details of organisation
/ company you
represent

Name

Address

Country

Type of organisation/
company you
represent

Please Specify:

(for example: Auditing Company, Certified Organisation, Individual
Person, NGO, Trade Union, Academia, Brand, Retailer, FTA, Auditor,
Producer, Worker)

Name of the subject of
the complaint

This refers to the
organisation you are
complaining about

Contact Details

Name

Contact
person

Address

Country

Email and
Phone

Type of complaint

O Non-conformance with SA 8000 requirements
O Deviation from legislation / company’s procedures

O Abuse of human / workers’ rights

Relevant standard or
procedure related to
the complaint, if
applicable

Please state requirement
or clause



mailto:complaints@hec.gr

COMPLAINT SUBMISSION FORM

Description of
complaint

Please provide a concise
summary of complaint

Details of evidence
Please attach any
additional files where
necessary

Details of any steps
taken to resolve the
issue prior to lodging
complaint.

Date Complainant’s Signature



